
$300 to $500 Rental Supplement Program 
available through BC Housing (Government Agency). 

Please go to BC Housing www.bchousing.org to apply!

You will be asked to provide the following information:

• Proof of address, such as a driver’s license or utility bill
 
• Proof of monthly rent amount, such as a signed tenancy agreement, rent receipt, 
  or notice of rent increase: 
  If you require a copy of tenancy agreement or notice of rent increase, please contact
  MetCap’s Resident Helpline by email: customerservice@metcap.com
  or by phone: 1-877-638-2271

• Landlord’s details and contact information, including email address:
c/o MetCap Living Management Head Office BC
9514 Erickson Drive, 
Burnaby, BC V3J 1M9
E-mail: customerservice@metcap.com
Phone: 1-877-638-2271

• For every household member who is over the age of 19:

- Identification, such as a driver’s license or BC identification card

- Proof of 2019 income (2019 Notice of Assessment or T-Slips)

- Proof of 2020 income loss related to COVID 19, and current income 
  (Employment Insurance, Canada Emergency Response Benefit, Record of
  Employment, letter from employer, etc.)

YOU must apply directly to BC Housing 
www.bchousing.org 

Eligible singles and couples can qualify for $300 
and eligible singles and couples with children can qualify for $500.

 
The rental subsidy will paid directly to the landlord for the months of April, May and June.

 
FOR MORE INFORMATION PLEASE CALL

MetCap’s Resident Helpline: 1-877-638-2271


